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Introduction (Accessing 4AWARDER)

You need a PC and Internet Explorer already irestalh addition you will get a certificate from ibér
to be installed on your computer.

Jerich Certificate

Usually you'll get an e-mail including a Jerich tiécate and an installation guide. Here are tlepsto
install the certificate.

& WinZip - jerich[1].zip

Fie Actions Options Hep
3 — = = y — s 3
2 @ 9 & 9 & 9
New Open Favorites Add Extract View CheckOut  Wizard
Name | Modfied
Ejerich.cer | 01/27/2005 2:59 PM
Open
Instal Certificate
d Delete...
- TN T £ff Extract... ""
—— & View... -
View with internal viewer
View with QUIKVIEW.EXE
Select Al
Invert Selection

I File Properties {

From within the e-mail you’ll got an attached zifef Double click it for opening and do a right nseu
click onjerich.cer and selecinstall Certificate

Certificate Import Wizard @ Certificate Import Wizard @

Welcome to the Certificate Catiicite stoee
Import Wizard Certificate stores are system areas where certificates are kept.
This wizard helps you copy certificates, certificate trust
lists, and certificate revocation lists from your disk to a Windows can automatically select a certificate store, or you can specify a location
certificate store.
() Automatically select the certificate store based on the type of certificate
A certificate, which is issued by a certification authority, ,_
is a confirmation of your identity and contains (®) Place all certificates in the following store
information used to protect data or to establish secure
network connections. A certificate store s the system Certificate store:
area where certificates are kept.

To continue, click Next.

o e ] (o

PresdNext> andBrowse... to select a Certificate Store
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Fig. 1

Select Certificate Store
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Select the certificate store you want to use.

([0 Enterprise Trust
(0 Intermediate Certification Autharities
(11 Active Directory User Object

[0 Trusted Publishers

<l 1|

[ ] shows physical stores

[ ok

][ Cancel ]

SelectTrusted Root Certification Authorities and pres©K

JERICH Homepage, follow the 4warder link...

3 Jerich International GmbH: Home - Microsoft Internet Explorer bereitgestelit von JERICH International

Datei Bearbelen Ansicht Favorten  Extr

Q- O BEG/P

Adresse

?

som Sorown @3- 5 0~ E B

Holistic Logistics

El Road Logistics
El Rail Logistics
| seotoustes
El Terminal Logistics
I Logistic Concepts

Data Warehouse
Data Providing and Sharig,

Data Warehouse
Oata Providing and Sharing

4warder
transport antl warehouse Ipgistics

Open the JERICH Homepaaevw.jerich.com, navigate to Service Center and selegtrder
(transport and warehouse logistics).

Home Legal Motice Presscorner Intranet Search Siteniap . ol .

SERVICES

COMPANY LOCATIONS

CONTACET INDUSTRIES SERVICE CENTER

Home » Service Center .» Warder

b Dats Warshouss

b dWarder

4Warder
Citrix USA
Citrix Europe
Carrisr 'z Pags

- Enter your delivery (POD} date ftime information
- for further information see chapter Carrier ' s Page in

Carrier s Guide

On the next page seletwvarder /
Citrix Europe , the scope of your
business.

The CITRIX Metaframe
Presentation Server window
comes up, the Web interface to
Jerich’s transport and warehouse
logistics applications.
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CITRIX Metaframe Presentation Server (Web Interface )

You first have to log in to the Presentation Seteaget access to Jerich’'s 4WARDER Control Center
application, from where you can open 4WARDER aralysur optional predefined reports.

Log in
Each Carrier will be provided with an own usernaand password using Domairjerich .

CITRIX Metaframe Presentation Sever Login...

Enter your assigned Username, Password, Domgrich and press Log in |.

Applications

After you successfully logged on to the PresentiaBerver, you'll find one published applicationg th
AWARDER Control Center.

REMARK
From now on you are working with a concurrent useticense, so if you do not longer need
the Control Center, please end your CITRIX Metaframe Presentation Server session using

or closing the window to hand over your license tanother user!
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Fig. 3 Available Applications...

jAEEEEEENS

Navigate to the Control Center icon and click onith the left mouse button to open the 4AWARDER
Control Center application.

Control Center

The Control Center gives you access to the 4WARRBRRlication itself, to optional predefined reports
and help files.

Fig. 4  Control Center...

You may navigate through the topical textured adritee, starting 4AWARDER or optional reports. Use
your mouse or the arrow keys to navigate througlictintrol tree, double-click a tree item or sedatt

item and pres$ Enter |,
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Working with 4AWARDER

Fig. 5

Fig. 6

Fig. 7

After clicking the “Web 4Warder” link you will berpsented the login screen. For troubleshooting,
please thoroughly consider pagehler! Textmarke nicht definiert., section fFehler! Verweisquelle
konnte nicht gefunden werder.

Please enter the username, password and databdsatails as provided by Jerich.

Login Screen...

The 4Warder main window will be opened after yoggled on to the system.

4WARDER Window

Main menu bar =g

Oracle icon buttons
(standard transactions)

Start window

including Logoff,
button

Status line -

In the 4Warder main window there is a main menu(8arrying, Help and Window), the Oracle
standard transaction icon buttons, the start sctéésrder where you can log off after you finishediry
work and at the bottom of the window the status,liwhere you can see information messages,
warnings, error messages and hints about the ¢ugreord position and availability of LOV (list of
values).

Main Menu Entry Carrying
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The main menu entry Carrying contains the Ordeklfowerview of shipments), short-term transports
(planning) and Shipment status (tracking & tracin@D).

Short-term Transports

Short-term Transports is the main operating scfeethe daily shipments, where you can check your
data imported by EDI, Loading Confirmations (EDI lists) from Avery Dennison, verify your
transports and insert shipments by hand.

Carrying / Short-term transports

DISPO block:
1 record = adl

1 planning area

MOT block (refers to
the DISPO block):
1 record = 1 truck

ORDER block (refers

to the actual truck in_gg=
the MOT block):

1 record = 1 order

The Short-term transports window is divided intda®a blocks, on top the DISPO block (planning area)
the MOT (truck) block containing all transports it a planning area and finally the ORDER block for
all orders planned in a truck. Around the bloclexréhare specific function keys to maintain and iconf
your shipments.

Your own Planning Area (Dispo)

Since you logged on to the system, you are workiitigin an own planning area. The name of the
planning area depends on your business.
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Fig. 9  The Carrier's Planning Area

JField of use* contains Opening Short-term transports for the first time,
the dedicated planning the last Dispo# (last departure) within your
area (here FRANCE) planning area will be shown, scrolling down will

\ show you the preceding departure dates \

\

One planning area refers to all MOTSs (trucks) with
same departure date. The “Description” is used to
hold this date. All subsequent MOTSs (trucks) are of

Each planning area is same departure within the MOT block.

given a unique number,
the Dispo# (here 2509)

Usually you do not have to take care of the “Dedmm” field in a Dispo, but you should know, ttiats
date will be given automatically receiving the BEDéssages from Avery Dennison or is given by Athus
(here Jens Heidtmann from Athus entered this Dispoday before departure 24.07.2007). Whenever
you need to create a new Dispo, use DD.MM.YY in“Description” field to indicate all Trucks with
same departure will be collected in this Dispo.

You can create a new Dispo pressing6 |, the fields become empty and you enter your ptenaiea
(here FRANCE) and a date in the date format DD.MW¥l.there 31.07.07), means, all trucks with
departure date 31.07.07 will be collected in thispD..

Pressing F10 | gives you a Dispo# (assigned by the system) avessgour work.

Now you can start creating trucks and orders withis new Dispo.
Finish & Close MOT

Column DS in the MOT block shows the actual plagrstatus, the Dispo Status DS. There are 3 status
codes which indicates the planning steps. D = gpDi(the truck is currently in process), F = Fieidh
(planning is done and the truck may be loaded)Tandiransported (truck already departed). The
planning status left after EDI import depends oanjausiness. The table below shows you how to do to
change from one status to the other.

Button Remark
D>F Finish
F>D Cancel planning
F>T Close MOT
[T>F] [Close MOT] If allowed (usually you do not have permission ¢oso), you'll be
prompted to confirm the reopening of your MOT. diuysayYes,
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the MOT will be reopened and you can continue taebthe
planning (seé& > D).

Route

The Map & Guide route server © MAP&GUIDE GmbH isnoected to 4Warder in calculating distances
to check your routing. Pressiipute will give you a distance positioning of your stops.

Overview

Fig. 10 Carrying / Short-term transports / Overview

Opening Short-term transports for the first tinte $creen is in Overview mode, means, more tratsspor
(trucks) in the MOT block and for each MOT up torders at the same time in the scrollable ORDER
block. In this mode rough planning or data entrlf be done. Pressinetails will show you another
view, the Details view, which is a view with onagle MOT at a time but many orders (one order per
line) in the ORDER block (see later in this chapter

Cut, Copy & Paste one Order

Usually for manually entered orders (see colunti?PaN) you may use the Cut, Copy and
Paste buttons for orders to be cut/copied fromtarek to another. This is useful to input many esde
and trucks in using a copy from an existing ordembdifying only a few data. But you only can
cut/copy one single order at a time and the MOeks) must have status D (in Dispo). For moving
many orders at the same time from one truck tohemdtuck, see the Details view, functioove ).

Pallet(s)

The Pallet(s) screen gives you the ability to defihysical package(s) after you entered an ordéaby
(see column Pac? = N). Pressiaglet(s) the pallet window comes up and you may define paysi
packages by entering weights and dimensions. Actgelracking & Tracing and Invoicing, the package
level is not required. So, if you have entered @®oby hand, there is no need to define physical
packages. The lowest level for Tracking & Tracing énvoicing is the order level.
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Take Over

With Take Over we can provide you with special functions for yown use. This is for future use.

Details

Fig. 11 Carrying / Short-term transports / Details view

Pressindetails from the Overview mode will give you another vieiwdata, one Truck in the
scrollable MOT block and many order lines in the[MHR block. Pressin@verview will put you back
to the Overview mode. You may switch between thvises as you like.

Move & Delete one or more orders

Pressamove to move one or more selected orders from one tiwekother. Presielete if you want to
delete one ore more selected orders from a truoi.flinctions are only available for MOTs (trucks)
with status D (in Dispo).

Store & Undo Store

Prssingstore , a date/time stamp is set at the package levaldtidg a goods receipt. Usilngpdo
store puts back the date/time stamp. These functionasatil for warehouse scenarios just like Athus.

Drop Point & Customer Address

If you have orders you want to carry to anothereliause or x-docking location, enter the code fiar th
node (LOV supported) and prd3sop point . The address of the drop point will become the new
delivery address and the final destination is stamea second set of address fields for further
distribution.Customer Address will undo this change and the final destinatioHl ta& recalled to the
actual delivery address.
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Search for an Order

Enter an Avery Dennison order number and optioraakyown item number (the last 3 digits will be
split up in 4Warder and saved in the item fieldggsSearch and the MOT (truck) where the requested
order is loaded, will be shown. A message in thtustline will indicate a not found order.

Column Header Buttons

Some column headers in the order block are desigadaittons. Pressing such a button will sort the
records in an appropriate order.

Manual Transport Entry

Usually your data will be imported using the EDteirface with Avery Dennison. Sometimes you do not
have data for special shipments like b-cores dtsrac orders are missing you already deliveredhdse
cases you have to enter the orders by hand. Theseettons will guide you through the 2 steps, eate
truck (MOT = mean of transports) and enter an owddr reference to the truck. You'll see that yauyo
can enter an order if you have a truck, an exidtingk (which should be the currently selectedkjuar

a new one.

Enter a Truck

Navigate to an existing Dispo# (or find a Dispoihgs_ F7 |, enter a date for Description in format
DD.MM.YY and pres ) or enter a new one (see Your Own Planning Area).

Move the cursor to a new line (here ti&lie) or pres§ F6 | (insert record). DS = D and [n] the
count of packages = 0, [kg] weight = O will bedl.

Enter your carrier code (here DARFEUILLE) and th©Wtype (usually LKW, the German term for
truck). That’s all you need to enter in insertingeav truck. Additionally you may enter a licensenter
by your own.

Pressing_F10 |, the record will be saved (accepted) and youtllgek a unique number for the
transport, the Tour no. If you didn’t enter a lisemo, it will be defaulted to the Tour no. Now ywave
entered a new truck and you can continue to ehéefirtst order assigned to this truck.
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Assign an Order
The key (tabulator) is the road to success !

Entering a new record for an order has to be doregredefined sequence. The system checks your
entered values immediately and makes cross-checkintpe sequence in entering data is important and
you should not move the cursor in an arbitrary neamuring data input, this may lead to an unhandled
exception. So, follow th key after you placed the cursor in a new linenefarder block or

presse to insert a new record.

The order item is preset to 0, Pac? = N, we davaott to use the package level and the unit codinter
and [kg] weight is set to 1 by default. Customes tiee focus and the status line indicates the atviitly
of a LOV (list of values).

opens the LOV and we select a customer (herertbimal shipping location). Pressi
takes over the selected customer. In addition 44r&d@¢ompany number is set (here Avery Dennison
Champ sur Drac, company number = 73). What youlcaiPress «<— | (leave the Customer empty)
and entef73 if you know the right company number, customer m®waerived from the company, the
result is the same.

Now, pres as long as the cursor is able to move to thefiedgt All fields the cursor leaves
empty are optional and do not need to be filled/idirbe filled automatically using defaults (after
accept). Order# and Item will be filled automalticavith a unique system order number if you
do not know the Avery Dennison order number, and B@ Avery Dennison weightlist number can be
filled if you know it (PO# is the field below Ordeand Item). The next field PrTyp (product type) is

mandatory, the cursor stops and is waiting for inpQV is available (see status line), pr and
the list of values shows you the possible prodymts.
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RO (cheeses) and MR (master rolls) are the maidustdypes. Let’'s select RO (cheeses). Pressing
(<= ] guides you to the next mandatory field, the Aetidescription. LOV is available (see status
line), press and the list of values shows you the possiblelardescriptions.

For Tracking & Tracing and Invoicing purposes, #necle description is negligible and you can selec
an article as you like, you only have to fulfil 8 requirements (here, article description 1 liscéed).
The product type is of interest and for distribntive only may use RO (cheeses). Piées% | again,
as long as the cursor is able to move to the nieik fThe cursor now stops at [n], the count otsni
(packages).

Count of units [n], weight [kg] and load metres Jlbelow [n]) are mandatory, square metre$] [not.

Press as long as the cursor is able to move to the fiedgt The cursor now stops at from, the
code for the loading point (here JLU = Athus istsgtefault). You now have three options in settimg
code for the point of loading. You can type itfiyou know it, you can use a LOV and select itony
can define a new point of loading during data entry

TYPE IN a Loading Point

Type in the loading point if you know the code. #ltlipping locations

(mills and DCs) are the 3 character Avery Denngoloreviations. Others

have to be defined, f.i. special x-docking locasion
Select the loading point from LOV. You may find the
loading point of interest using search patternsd?%
R%. P% for PLU, PPR,... and R% for RPG, RMI,...
JLU is Athus and others may be defined later. Both
options 1 and 2 act on the assumption that therigad
point exists. If the loading point doesn’t existeu
option 3 and create a hew one.
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...or CREATE a new Loading Point

Code Define a code by your own, but it must be unique
[Type] Optional, W = mill, L = warehouse / dc / x-dock
Name The Name of the party

Cntry Country code 1SO2

[State] Optional, usually the state for US countries

ZIP (PostCode) Post code (without white characters)

City City

[Street] Optional, Street

Press_ <= | and the cursor now stops at the planned depatties you have to fill in (format
DD.MM.YY). Use next field for time.

Press <= | ..., next cursor stop is the code for the drop pafiol now have three options in setting
the code for the drop point. You can type it igols know it, you can use a LOV and select it or gan
define a new drop point (ship to party) during datéry.

TYPE IN a Drop Point

In distribution, you usually do not know the codexalrop point (delivery address), so you selestop
point from LOV or create a new one. Only for int@rtransports you might know the code (mill, dc, x-
docking).

...or SELECT a Drop Point from LOV
Select the drop point from LOV. Both options 1 @&nd
act on the assumption that the drop point existhel
drop point doesn’t exist, use option 3 and createva
one.

...or CREATE a new Drop Point

Code Define a code by your own, but it must be unique
[Type] Optional, D = destination, W = mill, L = warehouse
Name The Name of the party

Cntry Country code 1SO2

[State] Optional, usually the state for US countries

ZIP (PostCode) Post code (without white characters)

City City

[Street] Optional, Street

Press , hame and address from the drop point will bertdkethe delivery address of the order.

Press and the cursor now stops at the planned delivatg,dou have to fill in (format
DD.MM.YY). Use next field for time. Check field Abelow the Name field, it's the requested delivery
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date from Avery Dennison and has to be filled frydu leave it empty, it will be set to the planned
delivery date after accept.

Press| F10 |, the record will be saved now.

You have entered a new order assigned to the durterk and you can continue to enter the nextrsrde
If you want to enter the next order, and this oridgust the same as the first order, except theror

number, units and weight f.i., you can go to a tieeand pres$ F4 . This will copy all the
information from the record above and you only hevenodify a few fields.

Order Book

The Order book helps you getting an overview ofallr transports and shipments and acts as a tontro
from where you can branch to the planning (Shartitgansports) or tracking & tracing / POD screen
(Shipment status).

Fig. 12 Carrying / Order Book

FILTER definition —

MOT block (refers

to the DISPO —
block):

1 record = 1 truck

ORDER block
(refers to the actual

truck in the MOT gy,
block):
1 record = 1 order

The Order book window is divided into 2 data blofitowing the FILTER definition area (get the
transports you want to handle), the MOT (truck)ckloontaining all transports within your filter
definition and the ORDER block for all orders witta truck. Around the blocks there are specific
function keys for navigating to other windows oeedting specific functions.
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Filter Definition (Find & Last Filter)

Filtering and searching can be done in various wagside the “ifilter criterion (departure period) you
can do additional filtering using planning areajdht status, MOT type, planning status, customer,
company group and company number. Detailed filgecan be done using the columns in the MOT
block and with button last filter you can apply thet defined filter. You can search for shipmeargsg
transport number, trans id, License number, ideondimber, PO# which is the Avery Dennison
weightlist number and Country/City pattern.

Fig. 13 Carrying / Order Book / Apply Filter

Departure period Additional Get
(1" filter criterion) filter criteria Search criteria last
/ filter

/Apply
filter

/

For a detail filter use Use Column Header Buttons
(F7 |/ F8 ) for appropriate sorting

Whenever you change one of the filter or seardkriai you have to press tfied button. If you want
to re-query your last filter use thest filter button.

First Filter Criterion (Departure Period)

When you open the Order Book for the first time, tieparture period starts today till the end of the
current week. By default, you'll see all open tyamrss, decision for selling or using the own caolps
outstanding. You can use the +/- buttons or entectly a period of your choice. Prefgsd to apply the
new filter.

Additional Filter Criteria

The Status filter is by default set topen, you may change this @il . Statusopen means there is no
carrier code assigned to the appropriate MOT (yracklall will show you all trucks regardless of the
status. Thdispo status can be used to filter for the actual planningustaf the trucks, D = in Dispo,
F = finished, T = transported all for all as set by default. There is no use footier additional filter
criteria. TheField of use is the planning area, bur there is only one siptdening area assigned to
you. Type is the MOT type and usually always a LKW (truckhere is no othe€Customer than
AVERY, no other compangroup than AD (Avery Dennison) and no other company nerslCpy#)
than the 4Warder mill or dc numbers for Avery Desomi.

Detail Filter

For most of the columns in the MOT and ORDER blgol can use detailed filtering pressingc7 |

to enter your query an to execute your query. Suppose you want to apgdistail filter in the

MOT block which should list only those trucks ddpdrfrom loading point Champ sur Drac f.i. Press

, the block becomes empty, enBHHAMP% (use a search pattern) in column Loading point and

press| F8 | to execute the query.
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Search Criteria

You can find MOTSs (trucks) using a range of seariferia. TheTransport# is a unique identifier for
the truck in 4Warder, th€ransID is the Avery Dennison truck reference if it exiRRef/Lic# is the
license plate number of a truck ailis a system identification in 4Ward€@rder# the Avery
Dennison order number without item number (withitvet last 3 digits)Ctry+City can be used to make
a destination search a@ilistomer PO# (Avery Dennison Weightlist#) to find a specific igyatlist.

Appropriate Sorting
Sorting can be done pressing one of the columnriadtonsCarrier , Departure , Loading point or

Type. Maybe you'll find it useful to sort fdroading point , because all trucks departed from one
single loading point will be collected togethettive MOT block.

Planning & Shipment Status

In the scope of a MOT (truck) you can go to Shertrt transports using buttéanning or shipment
status using buttoStatus .

Carrier Order Confirmation

UsingSend you can generate carrier order confirmations @arysub-carriers and send them
automatically by Fax or E-Mail. You will be infordebout the success of a transfer by E-Mail.

Route, Take Over
The Map & Guide route server © MAP&GUIDE GmbH isnoected to 4Warder in calculating distances

to check your routing. Pressiipute will give you a distance positioning of your stojé¢ith Take
Over we can provide you with special functions for yowm use. This is for future use.
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Tracking & Tracing

Tracking & Tracing implies recording of date/tintarmps for a predefined set of events using differen
technologies along a transport section. Based @evknts the Avery Dennison POD Reporting is set up
using various registration options.

Events

Events can be triggered based on organizationaliajppents or measured points in time.

Fig. 14 Organizational and measurable Events

plan arrival
actual arrival
dwell time

actual departure
p Legend:
organizational

delay begin measurable

delay end

plan delivery

required delivery

actual delivery
dwell time

discharged

Avery Dennison Events
The Avery Dennison events are a subset from thanizgtional and measurable events to check the

performance of production and logistics chain.ibtribution the actual delivery is the most impaotta
event to track. The subset consists of 3 evertedbading point and 3 events at the drop point.
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Fig. 15 Avery Dennison Events

plan arrival
actual arrival

actual departure I:I Legend:

dwell time

organizational

delay begin measurable

delay end

plan delivery

required delivery

actual delivery
dwell time

discharged

Plan and Actual Arrival (organizational), Actual De  parture (measurable)

Plan arrival is the date/time the truck is orddi@doading and actual arrival is the date/time titvek
actually arrives at the loading point. The timerspatween these events may be an indicator for sub-
carrier's performance. Actual departure is the /tiate the truck departs from the loading point (@®0
issue confirmation).

Plan and required Delivery (organizational), Actual Delivery (measurable)

Plan delivery is the date/time the transport plaisiceedules the shipment with respect to the actual
departure. All this planning is done covering theey Dennison required delivery date. The actual
delivery is the date/time the truck arrives atdhep point.

Avery Dennison POD Reporting

The Avery Dennison POD reporting is based on therded date/time stamps regarding the set of
required events, regardless where the informationes from (see registration options).
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Fig. 16 Avery Dennison POD Report Statistics

Overall performance

Carrier performance Deviation remark

Business area performance Status indicator
l Loading point events Drop point events

Performance statistics are created at the Ové&aittier and Business level. Your Carrier and subseq
Business area levels are dedicated to your perfowend he three loading point events and the three d
point events are highlighted as blue and red coltities. The last two columns indicate the
measurement.

Status Indicators

The measurement is called status indicator and stees indicators are qualified to show a devmtio
remark.

O (on time)

A measurement i® (on time), when the actual delivery meets the iregudelivery date and all other
events are present.

V (vis major)

Usually when a measurementiglate), you can change this statu&/t¢vis major) in 4AWARDER /
Carrying / Shipment status using deviation codgis major). Therefore you must enter a deviation
remark.

L (late)

A measurement is (late) when the actual delivery date is greaten tha required delivery date. You
can change this status@(on time) in 4WARDER / Carrying / Shipment statssng deviation cod®
(on time). Therefore you must enter a deviationam
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LP (late production)

A measurement indicated & (late production) when the actual departure dagedater than the
required delivery date plus 5 days or greater tharactual delivery date minus lead time. You an s
this status explicitly in AWARDER / Carrying / Shient status using deviation codéproduction not
available on time). Therefore you must enter aatexn remark.

M (missing)

A measurement isl (missing), when at least one of the 6 events ssimg. You can change this status
entering date/time stamps for the missing events.

Registration Options

4WARDER, theCarrier's page accessible from our homepage/w.jerich.com the drivers may call
anlVR number (Interactive Voice Response) or you carFI$eto send us XML files containing the
appropriate date/time stamps, at least the delidatys.

Shipment Status (4AWARDER)

The Shipment status screen basically documentdatedtime stamps at the loading and unloading point
for one transport (truck) beside all relevant esetbng the transport section.

Fig. 17 Carrying / Shipment status

SEARCH criteria -~

MOT block:
\

1 record = 1 truck

STATUS block:
lrecord =1 event\

BOL (CMR) block:
lrecord=1 -

delivery note

WL block: -

lrecord=1
weightlist (order)

The Shipment status window is divided into 4 datehks following the SEARCH criteria area (get the
transport/truck you want to handle), the MOT (trublock containing information at the truck level
within your search criteria, the BOL (CMR) block fall delivery notes within a truck and the WL htoc
showing the orders organized in weightlists withispecific delivery note BOL (CMR).

Search Criteria

Using one of the Search Criteria presdtigd will show you the MOT (mean of transports, usuétlig
truck) matching your definitions. Wit@pny / Order / Item entering at least an order number you can
find a truck containing the defined order. T®ald to PO# refers to the buyers purchase order. The
Ship to PO# refers to the recipient purchase order number sititei Avery Dennison weightlist
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number. ThdBOL# is the delivery note (CMR or BOL = bill of ladingumber and thg/L# is the
4WARDER weightlist number. To search for a truckletly based on MOT information, use the

standard function keys F7 ]/( F8 ] inthe MOT block.

Truck Level (MOTSs)

Thescheduled andWH confirmed departure date/time stamps refer to event 2 (edaparture),
where thescheduled date/time is usually entered by the transportr@aitin this scope imported from
the Avery EDI weightlist message) and W&l confirmed date/time refers to the confirmation
date/time stamp when the goods issue out of a waseh(f.i. Athus) is done). For all other trucks no
going out from a 4WARDER supported warehouseWhe confirmed date/time is set to the
scheduled date/time. Theched. Arrival at the right is a calculated minimum arrival diwes for all
the orders loaded, just for information.

CMR / BOL Level (BOLS)

Thescheduled delivery date/time is set to the required delivéaye/time from Avery Dennison EDI
weightlist message (PROM_DELIVERY_DATE). This itteference date for POD statistics within a
period. TheCP confirmed (customer place confirmed) date/time stamp reteevent 5 (actual
delivery) and has to be filled in for all your shipnts. If you notice thahe CP confirmed date/time
(actual delivery) is younger than the schedulecequired delivery date/time you may add a deviation
code and a deviation remark. Move the cursor teithall field left to column Deviation and enter a
deviation code using a LOV (list of vaslues) pregsi F9 .

From all the possible listed deviation codes, there
are only three which impacts the Avery Dennison
POD reportyV, O andE. Usually when a
measurement is (late), you can change this status
to V (vis major) using deviation codé(vis major).

A measurement is (late) when the actual delivery
date is greater than the required delivery dateL Yo
can change this status@o(on time) using

deviation codé (on time). A measurement
indicates &P (late production) when the actual
departure date is greater than the required dgliver
date plus 5 days or greater than the actual dgliver
date minus lead time. You can set this status
explicitly using deviation codE (production not
available on time). In all these cases you musrent
a deviation remark.
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Weightlist Level (WLs)

The requiredrom andtill date (period) is a specification from the custoart the reference date for
each single measurement in the POD report.VWWh# is the 4AWARDER generated weightlist number,

the Avery Dennison weightlist number is storedhe$old to PO# field, a few columns right in the
scrollable area. AWARDER implies the standard dt&im of a weightlist, which is at least a parteof
single order within a MOT (truck). The Avery Denmisweightlist definition covers all orders for a
specific customer on a MOT (truck), so you may@ee and the same Avery Dennison weightlist
number for more than one order in the WL block.

Event History (STATUS block)

The MOT (truck) and BOL (delivery note) based egemill be collected in a history of events list
together with all other events. So, if you entelelivery date at the BOL level, a few minutes lateu’ll
see this entry in the history of events.

On the other hand there may be a situation whewéhgwe to enter more than one time the same dgliver
date for more than one delivery note. To avoid, sl can enter the delivery date for all deliveoges

on the MOT (truck) entering an event in the histofgvents directly. Type in on a new line (or jgres

to open a new line) the date/time stamp of theef@t.07.07 0:00), the code for the event (5)
and optionally a remark in column Event. Doingafew minutes later, you'll see the date/time stamp
for all BOLs copied from the history of events list

Carrier's Page (WEB)

You need a PC and an Internet Browser (usually ddicft Internet Explorer).
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ATTENTION

If you do not use 4WARDER (carriers with small bushess) you need an e-mail address
where we can provide you with the required transferorder numbers for all your shipments
to be tracked. All untracked transfer order numberswill be sent to you periodically. This so
called POD Worksheet will be sent to the e-mail address you provide.

Fig. 18 JERICH Homepage, follow the 4warder link...

EEEEEEEEEENg”

semmmmmnnnto ‘ ______________________

Open the JERICH Homepageavw.jerich.com, navigate to Service Center and selegtirder
(transport and warehouse logistics).

On the next page please select:
Carrier's Page , to enter the
POD data.
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Using the Carrier's Page

Fig. 19 Carrier's Page

The structure of the Carrier’s page is very simtitathe Shipment status screen.

You can enter events such as delivery date/tinieea1OT (truck) level for all orders or at the CMR
(delivery note) level distinct for each order.Hete is only one single order, it doesn’t matterciwhevel
you use.

Authorization within the MOT (Truck) Scope

ATTENTION
To get access to your shipments you have to entéretBusiness Area code for your business,
one actual (not tracked) Transfer Order number (truck) and your e-mail address.
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Fig. 20 Carrier POD Worksheet

The Carrier POD Worksheet contains the Businesa Aoele BA# at the top of the sheet, heln this
example the Transfer Order number TO86919, 36921 and so on and the CMR (DIv.Note) number
is 188114, 188115, 188116 and so on.

Now you can scroll through all your untracked traigiad your e-mail address is saved for later use. S

if you'll enter the Carrier’'s page the next timeuy untracked trucks will be listed immediatelyeaft
pressingetrieve . If you want to change your e-mail address pcbssige e-Mail .
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In this example you can see a truck with Transfele®©numbe®7912 dark blue highlighted. This truck
contains some delivery not883353, 333354 and so on. If all would have the same deliveryrasisi
you could enter the delivery date/time at the M@UigK) level (dark blue column header). The dark re
column header at the bottom of the page repretemtSMR (delivery note) level you have to use, if
there are different delivery addresses. Piessrt to add an Event. When your done inserting all your
Events, pressubmit to save your work. After pressisgbmit you'll be redirected to the login page.
The next time you try to enter the same Transfele©Onumber, you will not be allowed to change your
data, the truck is closed for POD reporting. Teskthe appropriate events prétsdp to get help about
the available events.
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MOT (Truck) based Events

Move the cursor to a new line in the dark blue legldolock columrEvent.

Enter the date/time stamp and a comment if you Fkesdnsert to add this Event, use the scroll bar at
the MOT (truck) level to get the next Transfer Qrttetrack and so on. When your done inserting all
your Events, pressubmit to save your work. After pressisgbmit you'll be redirected to the login

page.
Order based Events

Select a specific CMR (delivery note, h8&3353) and move the cursor to a new line in the dark red
headed block columBvent.

Enter the date/time stamp and a comment if you Hedect the next CMR (delivery note) and enteryou
events till all delivery notes are tracked. Piesert to add this Event, use the scroll bar at the MOT
(truck) level to get the next Transfer Order tewkrand so on. When your done inserting all yourrigse
presssubmit to save your work. After pressisgbmit you'll be redirected to the login page.

Interactive Voice Response (IVR)

Recording events based on phone calls can onlypbe ifl you are working with 4AWARDER doing the
goods issue, so you can handover a descriptiock@riguide) with the appropriate information to the
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truck driver. Now the truck driver is able to deall (he will be guided from a synthetic speechihat
customers place when he arrived there (for evanghdelivery).

Interactive voice response is supported by a TERKSE>server using TTS (text to speech) and 8
NUANCE synthetic voices in different languages.

Prerequisites

Fig. 21 Trucker Guide (more than one delivery note)

The Trucker Guide contains a phone number (here3142 7009), a code for a language he want to be
prompted, the business area, a transfer order mifmdied delivery note numbe@MVR.

The Dial Schema

English [US=1| German =3 French =5
British = 2]

Speech
Welcome to Jerich,
for US English press fur Deutsch driicken Pour le francais tapez
1, for British English Sie die 3, 5,
press 2,

BusinessArea
Please enter the Bitte geben Sie die Veuillez composer le
business area number | Nummer des numéro du secteur
and press the # Geschéftsbereichs d"activités et ensuite
[pound sign | hash ein und drticken Sie tapez # (diese)
key] die # (Raute) Taste
Event
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press 6

TransferOrder

(for Events 1to 4) |Please enter the
transfer order number
and press the #
[pound sign | hash
key] when finished

DeliveryNote

(for Events 5 and 6) | Please enter the CMR
number and press the
# [pound sign | hash
key] when finished

NextEvent?
Would you like to
enter another event ?
If yes press 1,
otherwise 2
End

call, good bye

Filetransfer (FTP/SCP)

Please select the
event. For loading
point arrival press 1,
for loading point
departure press 2, for
delay begin press 3,
for delay end press 4,
for customer arrival
press 5 and for
customer departure

Thank you for your

Bitte geben Sie das
Ereignis ein. Fur
Ankunft Ladestelle
driicken Sie die 1, fur
Abfahrt Ladestelle die
2, fur Verzoégerung
Beginn die 3, fur
Verzdgerung Ende die
4, fur Ankunft Kunde
die 5 und fur Abfahrt
Kunde die 6

Bitte geben Sie die
Nummer des
Transportauftrags ein
und beenden Sie
durch Driicken der #
(Raute) Taste

Bitte geben Sie die
CMR Nummer ein und
beenden Sie durch
Dricken der # (Raute)
Taste

Wollen Sie ein
weiteres Ereignis
melden ? Wenn ja,
driicken Sie die 1,
wenn nein, driicken
Sie die 2

Danke fir lhren Anruf
und Auf Wiederhoren

AWARDER, Carrier's Guide

Veuillez choisir entre
les options suivantes.
Pour I"arrivée au lieu
de chargement tapez
1, Pour le départ du
lieu de chargement
tapez 2, Pour le début
de I"attente tapez 3,
Pour la fin de I"attente
tapez 4 , Pour
I"arriveé au lieu de
déchargement tapez 5
, Pour le départ du
lieu de déchargement
tapez 6.

Veuillez taper le
numéro d ordre du
transport puis tapez #
(Diése)

Veuillez composer le
numeéro de cmr et
ensuite tapez #
(diese)

Voulez-vous entrer un
autre élément? Si oui
tapez 1 sinon tapez 2

Merci de votre appel
et & bientot

Another method to provide us with POD data is FlMe.accept papiNet Shipment Status V2.31

standards in communicating XML files.

papiNet Shipment Status V2.31

(seewww.papinet.ord

Avery Dennison Standard Description

Description of all fields that are required to correctly match and process the data.

Content

Description

Envelope Payloadinfo

SenderlD

ReceiverlD

28728

A unique identifier for the sender
party, can be of any type. Non-papiNet
compliant types have to be agreed
upon with Jerich

This is the IANA PEN of Jerich. For
IANA assigned numbers the
PartyldentifierType has to be
"papiNetGlobalPartyldentifier"
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Payload
BusinessDocument
ShipmentStatus

ShipmentStatusHeader
A unique identifier for the sender

party, can be the same or different

SenderParty from the SenderID

This is the IANA PEN of Jerich. For

IANA assigned numbers the

PartyldentifierType has to be
ReceiverParty 28728 | "papiNetGlobalPartyldentifier"

ShipmentStatusShipment
ShipmentStatusReference

MasterBillOfLading 46 | This is a constant

ShipmentStatusReference
This is the weightlist number provided

BillOfLadingNumber by Avery Dennison

ShipmentStatusReference
This is the TransID which identifies the

ReferenceNumber truck
ShipmentEventinformation

ShipmentEventldentifier ARI | This is constant

ShipmentStatusldentifier ARI | This is a constant

Sample of Shipment Status (XML)
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$ #%& #' (% &' () + U+ $ H%& #
+, &
* _ #*_ # -
*ooH- 2
L
* 4
/ # o+
o#  # +0#
06 # +*%
+ *

! 1 i 2- -, 0 % +

I ###-3

I #H## - " + | HHEH -
I #HH#H#H- & -7#

*#
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+ $ #%& #'

"#" + % #%& #'
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Appendix: Oracle FORMS Standardtransactions

Fig. 22

If you are working for the first time with OraclédRMS, you'll find here a short description in usiig
standard transactioMdew record andDelete record . Further functions lik&Query, List of values ,
Edit and Exit assists you in applying the standard transactidhe main window in 4WARDER
contains a series of icon buttons below the mainunmr, the most important are listed below, wisich
also accessible using functions keys.

New record

Delete record (o ]+

Accept F10

Query 1% Click: Enter Query, Enter Query,
2" Click: Execute Query Execute Query

List of values

Edit [ strg |+ E |

Exit [ strg J+( O |

New record

Records will be inserted in data blocks (tables)

1) Cursur in block
(master or detail)...

2) "“Insert Record /

(or place the cursor at
the end of the block in
a new line)

3) Enter data...

4) gAccept /

Each Oracle FORM consists of at least one blodid}ain the example above there are 2 blocks (a

master and a detail block). A new record can omlyriserted in the block where the cursor actually i
placed (the block who has the focus). Pres@] a new line will be opened below the actual cursor
and data can be entered. Then the transactiobevfihished (committed) usin .

Data blocks may consist of one single record (#étallhere only one record is visible) where you can

scroll through the records using scroll bars. in@ple the same as using a table block.
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Fig. 23 These blocks are usually master blocks, f.i. Carrying / Shipment Status

Scroll through records
(shipments)...

Records can only be inserted in data blocks, which were predefined in using standard
6 transactions. F.i. if a block is not allowed to insert records, only to be queried, you cannot
insert records in this data block. The status line indicates this fact.

Delete record

Fig. 24 Records can be deleted within blocks (tables)

1) Cursur in block
(master or detail)...

Ca
2) x | Delete record /

(< J+[_F6 ]
3) B Accept /

Each Oracle FORM consists of at least one blodild}jain the example above there are 2 blocks (a
master and a detail block). You only can deletecanrd within a specific block, referring to the ramt

location of the Cursor. Pressifig® | +( F6 | the current record will be deleted. Then the taation
will be finished (committed) using F10 | .

Records can only be deleted from data blocks, which were predefined in using standard
transactions. F.i. if the 1% block (master) is not allowed to delete records because all
dependent records from the 2" block (detail) must be deleted first, a message indicates this

- fact using either a dialog or the status line.

If you delete a record by mistake and havn't yetfitmed using( F10 |, you may close the window

( Beenden /[ Strg J+[ O ) whereon you will be prompted:
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Press and after reopening the form, the record will beeovisible again, because you didn't
confirm the delete transaction.

Query

You can make queries (define a filter) within argtad block (usually a table of records) using two
function keys. Enter Query clears the block for entering a query definitiomtée known
values use wildcards for strings or operators fimbers and dates), F8 | Execute Query lists the

results of your query. Analogous you may use tba lautton Query, which acts as a toggle switch,
the £ click performs( F7 |, the 29 click . If there is no result, the are no records matghin
your criteria, the status line shows

The form remains ilEnter Query mode and you may change your query definition.

Search for records in a data block (table)

1) Cursur in block Tour no,
Carrier,...

2) < Enter Query /

(the block becomes empty to
define a filter definition)

3) Define criteria...

(f.i. search for
transports with carrier
code matching DARF%)

4) &‘ Execute Query

/[F8 ]

List of values
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When entering fields for new records or modifyirgds within existing records you'll be supporteda
LOV (list of values) where you can select predadivalues. This option is available for fields opgy

master data. A LOV also makes a plausibility chetien the focus is lost, moving to another field or
using a button.

Call a LOV using  List of values / . If there is no LOV available, the status line tims
the following message

Fig. 26 Find values in a LOV

1) Cursur in field... /

2) * | List of values / [ F9 |

You can use a filter to find a specific value frantist of many values. Use wildcard symbéts(any

various characters) und(one single character) to define search critemig [ares to apply the
filter.

Edit

UseEdit to view the contents of a field if the length bétfield is smaller than the length of the contents
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Fig. 27 View the whole contents of a field

1) Cursur in field... /

2) A it / ( swg J+[ E )

Exit

With Exit / [ Strg J+( O ] you can break an action, a specific mode or closineow. F.i. a
form in “Enter Query” mode is waiting for a condii definition and a following “Execute Query”. If
you now want to break the “Enter query” mode tosdme other actions, you can break this mode using

Exit.
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